Our Core Values, Vision and Mission

e  Customer Focused
We are focused on our customers’ needs

e Healing Environment
We create a place where patients can rest comfortably and heal

e  Accountability
We are responsible for making sure what needs to be done gets done

e Respect & Integrity
We know and respect that each person has the same worth
Each staff member is committed to high work standards

e Innovation

We welcome and use creativity and imagination in our work
e  Teamwork

We work together to meet customer needs

e Yes, we can!
We go out of our way to find ways to say “yes” to our customers



